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Instructions for resetting a password for caregivers

You are able to reset your password by:
e Browsing to https://connect.catholic.tas.edu.au
e Clicking on the “Parent or Guardian Account” button
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Select your account type

Staff or Student Account

Parent or Guardian Account

Click on "Forgot your password?”
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Select your account type

‘ Staff or Student Account

| Parent or Guardian Account

Sign in with your email address

‘ Email Address
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Enter your email address, and click “Send Verification Code”
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Please provide the following details.

Verification is necessary. Please click Send button.

Email Address

- # Send verification code

You will receive an email containing a code that you will need to enter on the following screen.

1 Tasmania

Please provide the following details.

Claim not venfied: Email Address

Verification code has been sent to your inbox. Please copy
it to the input box below.

Send new code

Continue

Please wait while we process your information
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Once you have verified your email address with the code you can click Continue.
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Please provide the following details.

E-mail address verified. You can now continue

-
You will be prompted to set your new password. The password complexity requirements are:
8-16 characters, containing 3 out of 4 of the following:

Lowercase characters, uppercase characters, digits (0-9), and one or more of the following symbols:
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Please provide the following details.

‘ New Password ]

‘ Confirm New Password ‘

Continue

Click Continue, and you should be successfully logged into Connect. Congratulations!



