
 

Instructions for resetting a password for caregivers 

You are able to reset your password by: 

• Browsing to https://connect.catholic.tas.edu.au 

• Clicking on the “Parent or Guardian Account” button 

 

  

Click on “Forgot your password?” 

 

  

 

https://connect.catholic.tas.edu.au/


 

Enter your email address, and click “Send Verification Code” 

 

 

 

You will receive an email containing a code that you will need to enter on the following screen. 

  

 



 

Once you have verified your email address with the code you can click Continue. 

 

  

You will be prompted to set your new password. The password complexity requirements are: 

8-16 characters, containing 3 out of 4 of the following:  

Lowercase characters, uppercase characters, digits (0-9), and one or more of the following symbols: 

@ # $ % ^ & * - _ + = [ ] { } | \ : ' , ? / ` ~ “ ( ) ; . 

 

Click Continue, and you should be successfully logged into Connect. Congratulations! 

 


